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MNONOXEHUE

O nopapgKe OKasaHUA NAATHLIX YCAYT B rocyaapcTseHHOM BlogKeTHOM yupekaeHnm NepmcKoro Kpas
«PeabunmTauMoHHbINA LLeHTP ANA AeTei U NOAPOCTKOB C OrpaHUYeHHbIMMW BO3MOMXKHOCTAMMUY
r. YaiikoBckoro

1. OcHOBHbIE NONOXKEHUA

1.1.Hacroawee nonoxexue pa3pabotaHo B COOTBETCTBUM C PakAaHCKMM KOAEKCOM PoccuitcKkom
®epepaunu,broakeTHbIM Kogekcom Poccuitickon Pegepauyun, PegepansHbiMu 3aKOHaMU
Poccuickon Pegepaumum ot 02.08.1995 r.Ne122-®3 «O counanbHOM 0B6CAYKUBAHUM rPaXKAAH
NOMWNOro BO3pacTa U MHBanMAo08»,0T 10.02.1995 r.Ne195-®3 «06 ocHOBax COUMANbHOTO
obcnyusanma Hacenenma B Poccuiickon Pepepaummn»,3akoHom Poccuiickoi Pegepauuu ot
07.02.1992 r.N22300-1 «O 3awuTe npas notpebutenei»,MNocraHosneHnamm MNpasurenscrea
Poccumiickon Pegepaumm o1 15.04.1996 r. Ne 473 «O nopsAaKe U YCAOBUAX ONNAThI COLMANbHBIX
yCnyr,NnpeaocTaBAAeMbIX rpaxaaHam NoXuA0ro Bospacra U MHBaNUAAM rocyapCTBEHHbIMU U
MYHULMNANBHLIMMY YUpeXAeHUAMK COLManbHOro obenyusaHua» , ot 24.06.1996 r.Ne739 «O
npepocrasneHnn 6ecnNaTHoOro CouManbHOro 0BCNYKMBAHUA M NNATHBIX COLUANbHbLIX YCNyr
rocyfAapCTBEHHbIMM COLMaNnbHbIMKU cyKBamu» u onpeaenseT NOPaaoK U YCNOBUA
nNpeaocTaBNeHUA NNATHbIX YCAYT B rOCYAaPCTBEHHbIX YYPEXKAEHMAX COUMANbHOro
06cnyKUBaHUA,

1.2.Oka3aHue nnaTHbIX yeayr umeer uens 6onee NnonHoro yaosnaeTeopeHns notpebHocrein
HacesieHUA B OTAENbHbLIX BUAAX MeAUKO-COLUANbHOro 06CNYKUBAHUA , NPeAOCTaBNCHUA
AONONHUTENBHBIX YCAYT , MX OCTYNHOCTM ANA PAa3HbIX COLMANBHLIX FPYNN ,B T.4. A/18 CEMbM C
pebeHKOM-UHBANUAOM , NPUBNEYEHUA JONONHUTENLHLIX CPEACTB ANA PA3BUTUA MaTepuanbHo-
TexHuueckon 6asbl YUpeaeHusa u CTUMYIMPOBAHUA TPYAA COTPYAHUKOB YypemaeHus,
YNYULWEHWA KayecTBa ycnyr.

1.3.YupexgeHue Bnpase 0KasblBaTb NAATHbIE YCAYIW NPU YCN0BUM , ECAK A3HHLIW BUA,
[EATeNbHOCTU NPEeAYCMOTPEH YCTaBOM YUpPEKAeHUA.

1.4.MepeyeHb NNATHLIX YCAYT , NPeA0CTaBNAEMbIX YYPEKACHUAMM , YTBEPIKAAETCA AUPEKTOPOM
YupexaeHun , B COOTBETCTBUU C YCTaBOM.

1.5.YupexaeHue snpase NpeAoCTaBNATL NNATHLIE YCAYTK , TPEByOWME NONAYYEHUA NULUEHIUK, NPU
HaNU4YUU COOTBETCTBYIOLLMX JOKYMEHTOB.

1.6.Mpwu pacyertax c PU3UYECKUMM 1 IOPUANUHECKMMU NMLAMM 33 OKa3aHWe NAATHLIX YCayr
yypexaeHue pyKoBOACTBYETCA AeMCTBYIOWMM 3aKOHOAaTeNIbCTBOM P® 0 nopagKe nposegeHus
OEHEMHbIX PaCYETOB C HaceNeHrem.

1.7.YupexpaeHune 06A3aHO BECTU CTATUCTUHECKUIA M ByXranTepcKuid y4eT OKasbiBaembiX NAATHLIX
YCNyr 33 OTYETHbLIA NepUoA Ha OCHOBAHWMM NePBUYHOro ByXranTepckoro yyera pasaensHo no
OCHOBHOW AEATENLHOCTU M NNATHBIM YCAyram.

2. WUHdbopmaums 0 nAaTHbIX ycayrax.



2.1.Yypexpaenve (aanee-Ucnonuutens) 06a3aHo 40 3aKNOMEHUA AOTOBOPA NPEAOCTaBUTL HACRNEHUIO U
(nnu) lopuanueckomy nuuy(nanee-Notpebutenio) gocrosepHyo nHpopmaumio 06 Ucnonuutene u
OKa3blBaeMblX NNATHbLIX yCAyrax ,06ecneynBaioulyio BO3MOXKHOCTb X NPaBUAbHOMO BbiGopa.

2.2Ucnonnutens 06asan posectn oo Motpeburens (B Tom Yncae nytem pasmeweHma 8 yaobHom ana
0603peHuna mecre) UHGOPMALUIO , COAEPIKALLYIO CAeAYIOLME CBeACHUA:

a) HaUMEHOBaHWUe U MECTO HAXOXAEHUsA (Iopuanyeckuit agpec) MCnonHUTENA , @ TaKKe
CBEAEHUA O HANNYUKU IMUEH3MKU HA NPABO OKa3aHWA AAHHOIO BUAA AEATENbHOCTH;

6 ) nepeueHb NNaTHLIX YCAYr , NPEAOCTABNAEMbIX CBEPX NEPeYHs rapaHTMPOBAHHbIX COLMANBHBIX
YCAYr , NOPAAOK WX NPELOCTaBNAEHUA;

B) CTOMMOCTb NNATHbIX YCAYT M NOPAAOK UX ONAATbI;

r) Nopagok Nprema 1 TpeboBaHWA K NOCTYNAIOWUM B YupemaeHue.

2.3. Ucnonuutens no Tpebosanuio Notpebutens 06s3aH NpeaoCcTaBUTb:

a) yCTaB y4pesKaeHus;

6) MMUEH3UIO Ha OCYULeCTBNEHUE NEATENBHOCTU , NOANENKaLLeH 06a3aTeNbHOMY
NUUEH3NPOBAHUIO;

8) aapec u TenedoH yupeauTens (yupeauteneit)yupesaeHms;

r) obpasey AOroBopa Ha OKa3aHWUe NNATHbIX YCAYF.

2.4. Vicnonnutens 06a3aH coobuuts MoTpeburenio no ero npocsbe Apyrie OTHOCALLMECR K AOTOBOPY
COOTBETCTBYIOLWEN WTATHOM YCNYre CBeAeHUA.

3.Mopagok opopmeHNA 4OroBOPOB Ha OKa3aHUe NAATHLIX YCAYT.

3.1. loroBOp COCTaBNAETCA B NUCbMEHHON GOpME B ABYX IK3EMNAAPAX , OAMH U3 KOTOPbIX HAXOAUTCA Y
Ucnonuutens , apyron — y Motpebutena B COOTBETCTBUM C NpUnoXKeHuem Ne3 K HacToawemy
NONOMKEHMIO.

3.2. [pakAaHUH ANA 3aKNI04EHWUA A0r0BOPa NPEAOCTABAAET CAEAYIOWME AOKYMEHTDI:
-nacnopr;
-UMeLMeca MeAUUMHCKUE LOKYMEHTbI O COCTOAHUU 300poBbA(ambynaTtopHan KapTa ,BbINUCKK
u3 ucropuu 6onesHn u ap.)

3.3. B goroBopax pernameHTUpyIoTCA YCAOBUA U CPOKW NONYYEHUA YCAYT , NOPAAOK PacyeTos U
CTOMMOCTb yCnyr , npasa , 0643aHHOCTH U OTBETCTBEHHOCTb CTOPOH.

3.4. NoTpebutenio B COOTBETCTBMM C 33KOHOAATENLCTBOM PP AoNKeH BbITh BbIAaH OOKYMEHT,
NOATBEPMHAAIOLLMIA ONAATY YCAYT.

3.5. Ha oka3zaHue lNoTpebutento ycnyr , npeaycMoTpeHHbIX A0rOBOPOM , COCTABAAETCA CNMCOK YCAYr B
BuAe Tabnuupl 0 KOAUYECTBE YCAYT , KOTOPAA ABNAETCA HEOTHEMNEMOI YaCTbIO A0TOBOPA.

3.6. [loroBop 3aKNOYAETCA NPU HANMYMK BO3MOMKHOCTH OKa3aTh 3anpalunBaemylo rpaxaaHuHOM YCayry.

3.7. Bce uameHeHua B AOrOBOP BHOCATCA NYTEM 3aKNIO4EHUA AONONHUTENBHOTO COrNALLIEHUA.

4.MopanoK NpeaoCcTaBNeHUA NAATHBIX YCAYT.

4.1.MnatHble ycnyrv okasbisatotcsa Notpebutenamu Ha 406POBONBHONM OCHOBE.



4.2. MNpu npeaocTaBNeHK NNATHBIX YCAYT COXPAHAETCA YCTaHOBNEHHbBIM PeXum paboTbl yYpeaeHUA.
Mpy 3TOM He AO/KHBI YXYAWATLCA AOCTYNHOCTL U KA4ECTBO COLMANBHOTO 0BCAYKNBAHUA rPaNAaH,
NoNy4aKoWMX coymansHble yenyru Ha GecnnatHoi ocHose 3a cyeT Biogskera MNepmckoro kpas. Mpuem u
odopmneHme AOKYMEHTOB Ha OKa3aHWe NAATHBIX YCAYT OCYLECTB/IAET 3aBeAYIOWMIA OTACNEHNEM
y4perKaeHua.

4.3. nA OKa3aHWA NNATHLIX YCAYT PYKOBOAUTENb YHPEKAEHUA:

-U3aaeT npuKkas 06 opraHuzauum NNATHLIX YCAYT B YUPEIKAEHUMU;

-YTBEPXKAAET NepeyeHb NPeaoCcTaBAREeMbIX NAATHBIX YCAYT;

-Ha3HayaeT OTBETCTBEHHOrO 32 OPraHU3auMIo OKA3aHMA NAATHLIX YCAYT;

-obecneuusaer MoTpebutens becnaarTHo , AOCTYNHOW M AOCTOBEPHOMN MHPOPMaLIMeit o
nNpeAoCcTaBNAeMbIX NAATHLIX YCAYrax;

“U3AAET NPUKa3 , PErNAMEHTMPYIOWMIA 0POPMNEHWUE YYETHOM AOKYMEHTALMU NO NPUBACYEHUIO U
MCNONb30BAHUIO AOXOA0B OT NNATHOM ACATENBHOCTH;

-yTBepRKAAET NOPAAOK pacnpeaeneHns CPeACTs , NONYYEHHbIX OT OKa3saHWA NNATHbIX YCAYT;
~OPraHn3yeT XpaHeHUe NEePBUYHBIX M YHETHBIX AOKYMEHTOB B YCTAHOBAGHHOM NOPAAKe.

5. Pasmep v nopapok onaarsl ycayr.

5.1. Onnata npegocTtasnaembix YupemaeHuem ycnyr nponssoauTca MNotpeburenem cooTBeTCTBYIOWMX
ycnyr ( ero 3akoHHbIM npegcTasuTenem) No GpakTy OKazaHua yYCayr B COOTBETCTBUM C YCAOBUAMM
Aorosopa.

5.2. Onnara 3a NNaTHYIO yCAyry NPOM3BOANUTCA COMNACHO YTBEPKAEHHBIM NPUKA30M AUPEKTOPa
YupexaeHua npeicKypanTa LUeH Ha NAaTHbIe YCAYru:

--no Be3HanMYHOMY pacyeTy Ha cyeT YupemaeHus , yka3aHHbIi 8 40roBope;

- 33 HaNMYHbIN pacyeT ¢ 0b6a3aTeNbHBIM OPOPMAEHWEM GUHAHCOBOrO AOKYMEHTa(NPUXOAHOTO
KaccoBOro opAaepa ,ueKa).

5.3. Mo pesynsTaTam OKasaHWA yCnyr NOANUCHIBAETCA ABYCTOPOHHMM aKT O NPeA0CTaBAEHHbIX
ycnyrax(npunoxenue Ne3 K NON0XEHNIO),B KOTOPOM YKa3bIBAETCA NepeyeHb NPeAoCTaBAEHHbIX YCAYT,
MX CTOUMOCTb, CPOKM MCMONHEHUA. AKT NPEAbABNACTCA ANA NPOU3BEAEHUA NONHOTO pacyeTa. AKT
0pOpMNAETCA B 2-X IKIEMNAAPAX , OANH U3 KOTOPbLIX OCTABTCA B YMPEKAEHUM, BTOPOM , C OTMETKOI 06
onnare , nepegaerca Nortpebutento.

6.Mopagok GOpMUPOBAHUA LIEHbI Ha NAATHbIE YCAYTH.

6.1.LieHbl Ha nnaTHbIe YCAYry ,0KasbiBaemMble yupexaeHruem , PopMUPYIOTCA Ha OCHOBAHWUM:
KanbKyNALMIA , PACCYMTAHHBIX C YHETOM MaTepPUanbHbIX  TPYAOBbIX M APYIUX 3aTPAT Ha OKa3aHue YCayr;
HeobxoAuMOoi NpUBLINK C YHETOM BUAA AEATENLHOCTH , KAYECTBA U NOTPEBUTENLCKUX CBOIMCTB
NPeAoCTaBNAEMbIX YCAYT ; HANIOrOB , NPeAyCMOTPEHHbBIX A8MUCTBYIOLMM 3aKOHOAATENLCTBOM P,
0TPACcNeBbIX MHCTPYKUMIA NO BONPOCAM NNAHMPOBAHKA , YY€Ta U KaNbKyNupoBaHua cebectonmocTu
yCAyr ; HOPMaTUBHbIX NPABOBLIX aKTOB MepMCKOro Kpas No BONPOCam LeHo0Bpa3oBaHUA Ha NNaTHbIe
YCNYru , OKasbiBaembie BI0PKETHbIMM yupexaeHuamm MNepmcKoro Kpas.

6.2. Ecnm nnatHas ycnyra , OKasbiBaemas yupexxaeHuem , He oteeyaet Tpebosanuam MNotpeburtens,
COLMANBHO HEe 3HAYMMa , HE MOXKET BOCCTaHOBUTL NPOM3BOACTBEHHbIE 3aTPaThl , TO BBEAEHME TaKOWM
ycnyru HeuenecoobpasHo.



6.3. UsmeHeHne AeiCTBYIOWMUX LEH 33 NNATHbIE YCAYIY B YUPEXKAEHUMU NPOU3BOAUTCA CaMUM
yupesxxaeHuem. OCHOBaHUEM ANA NEPECMOTPA LEH HA NAATHBIE YCAYIU YUPEKACHUA ABNAIOTCA:

-pOCT(CHUKEHUE)3aTpaT Ha NPOUIBOACTBO YCAYT, BbI3BAHHbLIN BHEWHUMM PaKTOpamu;
-U3MEHEeHWE YPOBHA LieH Ha MaTepuanbHbie pecypcel Ha BenuunHy Bonee yem Ha 5%;
-U3MEHEeHHWe B COOTBETCTBMM C ACMCTBYIOWMM 3aKOoHoAaTeNbLCTBOM PP pa3mepa onnatsl TpyAa,
3aHATHIX B OKA3aHWU KOHKPETHOW yCNyri paboTHUKOB.

6.4.PacyeT CTOUMOCTH NNATHbIX COLMANBHBIX YCAYT NPOU3BOAUTCA YUPEXAECHUEM.

7.NMopapok opraHusaymm ByxranTepckoro 1 onepaTMBHOro y4Yera.

7.1.ByxranTepCckui y4eT onepauui, CBA3aHHbLIX C NPEAOCTaBNEHUEM NNATHBIX YCAYT, OCYLECTBAAETCA B
COOTBETCTBUM M MHCTPYKUMEH NO BI0AKETHOMY YHETY B BIOMKETHBIX Y4PEKACHUAX ,YTBEPKAEHHOMN
Munucrepcreom punancos PO ot 10.02.2005 r.N225, U UHbIMU HOPMATUBHBIMU JOKYMEHTAMU,
pPeryavpyowmmm BonNpockl OTYETHOCTH,

7.2. Cpeacrsa , nonyyeHHble YupexaeHUem OT OKa3aHWa NAaTHLIX YCAYT, PAaCXOAYIOTCA YupemaeHnem
CaMOCTOATE/IbHO Ha OCHOBaHUKM NnaHa OX[ , U HanpasBNAIOTCA Ha:

-8binnaTy 3apaboTHol nnatel(maTepuansHoe CTUMyNUpOBaHUe Tpyaa)paboTHUKOB
YypexxaeHus;
-pasBUTHE MaTeEPUaNbHO — TeXHUYECKOMN Ba3bl YupexaeHusa.

7.3. Bonpocbl onnatel Tpyaa paboTHUKOB YYpEeKAEHMA, YHaBCTBYIOWMUX B OpPraHu3aumu u
NpeoCTaBAEHUN NNATHLIX YCAYT, PerynupyloTca

8.KoHTponb 3a npegocraBnieHMeM NAATHLIX yCayr.

6.1.PykosoguTent yupexxaeHua HeceT NepcoHanbHy OTBETCTBEHHOCTL 3a obecneyeHne KOHTpoNa 3a
OpraHu3auuen U Ka4eCcTBOM NpeAoCTaBAACMBIX NAATHBIX YCAYr,3a COBNoASHMEe NOPAAKA BIUMaHUA
AeHeXHbIX cpeacTs ¢ MoTtpebuteneil.

6.2. PykoBoauTeNb yupemaeHus ocyuecTenaet cobniogeHns nopaaka Ha ocHosaHuM MonoKeHua o
BHYTpeHHeM GUHAHCOBOM KOHTPOAE B YUpeXAeHUM.

6.3.KOHTpOANb 3a OpraHu3aumnen U KaYecTBOM NPEAOCTaBACHWUA NAATHBIX YCAYT,a TaKKe NPaBUNbHOCTBIO
B3UMaHUA NNaTbl TAKXKe OCYLECTBAAIOT B NpeAeNax CBOen KOMNEeTeHUMK:

-NoTpebuTtenu NNaTHbIX YCAYr B PaMKax A4OrOBOPHbIX OTHOWEHUI;

<rOCYA3PCTBEHHbIE OPraHbl U OPraHU3aLuK,Ha KOTOPbIE B COOTBETCTBMM C 3aKOHOAATENLCTBOM
P® Bo3n0XeHa NPOBepKa AEATENbHOCTU YUPEKAEHUNA.

6.4.[L0NKHOCTHBIE NMLA , BUHOBHbLIE B HAPYLLEHUAX HACTOAWLETO MONOKEHUA HECYT OTBETCTBEHHOCTD B
YCTaHOBN@HHOM 3aKOHOAATENbCTBOM NOPAAKE.

6.5. MNpeTteH3nu U CNOpbI ,BO3HUKILIKME MEXAY NOTPEBUTENEM COLMANBbHBIX YCAYT U UCNONHUTENEM,
pa3pelaloTca No COrNaleHUuIo CTOPOH.

B cnyuae He AOCTUIKEHMA COrNaleHua CNop NepeaaeTca Ha paspewwerue 8 MUHUCTEPCTBO COLMANBHOTO
pa3suTuA no Nepmckomy Kpato Unu paspeluaeTcs B cyaebHom nopagke 8 COOTBETCTBMM C
3aKkoHogarenncreom PO,



Mpunaraetca:

1. lepeyeHb nnatHbIX yeayr(npunoxkexue Ne 1)

2. TpeiicKypaHT ueH No NAATHLIM YCAYram , YTBEepKAeHHbI gupexktopom BY MK PUAMNOB
r.4aikosckoro npukaszom ot 18.09.2019 r.Ne 176 (npunoskexue Neo 2)

3. [oroBop Ha OKa3aHue nNnaTHbIX yeayr (npunoxexme Ne 3)

4. AKT BbinONHEHHbIX pabort ( npunoxkenne Ne 4)



