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MNONOMEHUE

O nopagKe OKa3aHWA NAATHLIX YCAYr B rocyAapcreeHHOM BioaxerHom yupexxkaeHuu Mepmckoro Kpaa
«PeabuanTaunoHHbIM LLeHTp ANnA AeTeid U NO4POCTKOB € OrPaHUYEHHbIMY BO3MOKHOCTAMMWUY
r. YailkoBscKoro

1. OcHoOBHble MONOHEHUA

1.1. HacToswee nonoxeHue paspaboTaHo B COOTBETCTBMM C PaaaHCKUM KoaeKcom Poccuitckoi

depepauum,BrogeTHbIM Kogekcom Poccuiickoit Pepgepaumnun, PegepanbHbiMy 3aKOHaMK
Poccuiickoit ®epepaumm ot 02.08.1995 r.Ne122-®3 «O coumanbHOM 0BCAYKUBAHWUM rpaXaaH
NOXXWNOro Bo3pacTa ¥ MHBanuaose»,ot 10.02.1995 r.Ne195-®3 «06 ocHoBax counanbHoOro
obcnyuBaHua HaceneHua s Poccuiickoit Pegepaunn»,3akoHom Poccuitckoin Peaepaunn ot
07.02.1992 r.Ne2300-1 «O 3awuTe npas notpeburesneit»,MocraHoBneHnamm MNpasuTensCTsa
Poccuiickoit ®egepauyuu ot 15.04.1996 r. Ne 473 «O nopajKe v YCAOBUAX ONAaThl COLMANBHBIX
yCAyr,NpeaocTaBAsembiX rpaxKaaHam NoXuUNoro Bo3pacta U MHBaNUAaM rocyapcTBeHHbIMMI U
MYHUUUMANbHBIMU YYPEXAEHUAMYM coLmManbHoro obcnyusaHua» , ot 24.06.1996 r.Ne739 «0
npegocTasneHnn 6ecnnaTtHoro CouManbHOro 06CNYKUBaHUA M NNATHbIX COLMANbHbIX YCAYT
rocyAapcTBEHHbIMU COLUMANbHbLIMKU CNyKbamu» 1 onpeaenseT NOPAAOK W YCI0BUA
NpepocTaBNeHNA NAATHbIX YCAYT B rOCYAapCTBEHHBIX YYPEXAEHUAX COLUanbHOro
obcnyKuBaHuA.

1.2.0Ka3aHue NAaTHbIX YyCAyr UMeeT Lens 6onee NoHOro yaoBneTsopeHus notpebHocTe

HaceneHuA B OTAENbHbIX BUAAX MEAUKO-COLMaNbHOro 06CnyKMBaHUA , NPeAoCTaBIeHUA
LAONONHUTENBHBIX YCAYT , UX AOCTYMHOCTYU AR Pa3HbIX COLMANbHBIX FPYnn ,B T.4. A/1A CEMbM C
pebeHKOM-UHBaNUAO0M , NPUBAEYEHUA LONONHUTENbHBIX CPEACTB ANA Pa3BUTUA MaTEpPUaNbHO-
TeXHW4YeCcKoW 6asbl YUpeKaeHWa U CTUMY/IMPOBaHNUA TPYAA COTPYAHUKOB YupeaeHus,
YNYULEHWUA KauecTea ycayr.

1.3.YupexaeHue Bnpase OKasblBaTb NAaTHbIE YCAYTU NPU YCNOBUK , CNKU OaHHbIA BUA,

AEATeNbHOCTU NPeayCMOTPEH YCTaBOM YUPEKAEHUS,

1.4.MNepeyeHb NAATHbIX YCAYT , NPEAOCTaBAAEMbIX YUPEKACHUAMMA , YTBEPIKAAETCA AUPEKTOPOM

YupesaeHus , B COOTBETCTBUM C YCTaBOM.

1.5.YupempaeHue BNpase NpefocTaBAATb NAaTHbIE yoayrv , Tpebyiowue nony4yeHusa TMLEH3UM, NPK

Ha/IM4YMK COOTBETCTBYHOLWMX JOKYMEHTOB.

1.6.Mpwu pacueTtax ¢ PUIMUECKUMM U LOPUANYECKUMM TMLE@MW 33 OKasaHue NAaTHbIX YCayr

yupexaeHve pyKoBOACTBYeTCA AeWCTBYIOWMM 3aKoHO4aTenbCTBOM PP 0 nopaake npoBegeHus
[OEHEeXHbIX PAaCYeTOB C HaceNEeHUEM.

1.7.YupexaeHue 06583aHO BECTU CTAaTUCTMUECKUI U ByXranTepCKUii yUeT OKazbiBaeMbIX NAATHbLIX

YC/Iyr 33 OTYETHbI Nepuos, Ha OCHOBaHUW NepPBUYHOr0 ByxranTepcKoro yyeTa pasaesbHo no
OCHOBHOW AeATe/IbHOCTU M MAATHLIM YCAyram.

2. WUudopmayma o nnaTHbIX ycayrax.



2.1.Yupexpenue (panee-UcnonHutenn) 06a3aHo A0 3aKIO4EHMA AOrOBOPA NPEAOCTaBUTL HAaCeNEHMIO Y
(nnn) opupuueckomy nuuy(aanee-Notpebutenio) gocrosepHyto MHbopMmaLmio 06 McnonHuTene u
OKa3blBaemMblX NAATHbIX ycnyrax ,OEECI'IE‘-IHBEIOLU,V!O BO3MOMHOCTb UX NPaBUAbHOIO BblﬁOpa.

2.2UcnonuuTens 06a3aH pgosectu Ao Motpebutens (8 Tom umcne nyTem pasmeLieHun B yao6Hom ana
0603peHunn mecTte) MHGOPMALMIO , COAEPIKALLYIO CeaYIOLNE CBEAEHUA:

a) HaMMEHOBaHME U MECTO HaxoXKaeHUs (lopuanUeckuin agpec) cnonHuTens , a Takxe
CBEAI€HUA O HAZIMYMK JIMLEH3UM HA NPABO OKa3aHWA JaHHOro BMAA AEATENIbHOCTY;

6 ) nepeyeHb NNATHBIX YCAYT , NPEAOCTABAAEMBIX CBEPX NEPEYHs rapaHTUPOBaHHbIX COLMANbHbBIX
YCAyr, NOPAJ0K UX NPeaoCTaBNeHus;

B) CTOMMOCTb NAIATHLIX YCAYT U NOPAZOK WX ONNaThl;

r) NOPAAOK NpUema v TpeboBaHUA K NOCTYNAIOWMM B YYPEKAEHME.

2.3. UcnonHutens no TpeboBaHuio Motpebutens obazaH npesocTasuTh:

a) yCTaB yuperKaeHus;

6) NMueH3MIo Ha OCyLeCTBNEHUE AeATENbHOCTU , NoANexKaLLel obasaTtensHoMy
JNUUEH3NPOBAaHUIO;

B) agpec u TenedoH yupeauTens (yupeauteneil)yupexaeHus;

r) o6pasew, 4OroBopa Ha OKazaHWe NAaTHbIX YCAYr.

2.4. Ucnonnutens 06a3aH coobwmTs NMoTpebutenio no ero npocbbe Apyre OTHOCALLMECA K AOTOBOPY M1
COOTBETCTBYIOWEN WTATHOW YCAYre CBeAeHUA.

3.Mopapok opopmneHns 4OroBOPOB Ha OKa3aHMe NNATHbIX YCAyr.

3.1. loroBop COCTaBNAETCA B NUCbMEHHON GOPME B ABYX 3K3EMMNAAPAX , OAUH U3 KOTOPbIX HAXOAUTCA Y
WUcnonnutens , apyroii —y Motpebutens B cOOTBETCTBUM C NpunoxeHmem No3 Kk HacToawemy
NONOXEeHUI.

3.2. [paxAaHuH ANA 3aKNI0YEHUA [0roBopa NPeA0CTaBAET CAeayoWwne AOKYMEHTbI:
-nacnopT;
-UMelLLIMeca MeAULWHCKWE AOKYMEHTbI O COCTOAHWM 340p0BbA(aMByNaTOPHAA KapTa ,BbiNUCKK
n3 uctopum 6onesHu u ap.)

3.3. B goroBopax pernameHTUPYIOTCA YCNOBUA U CPOKM NOAYYEHUA YCAYT , NOPAZOK PAacYeTos U
CTOMMOCTb YCAYr , Npasa , 06A3aHHOCTU U OTBETCTBEHHOCTb CTOPOH.

3.4. MoTpebuTento B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD fomKeH GbiTb BblaH AOKYMEHT,
noATsepXKAaloWKiA oniaTy ycayr.

3.5. Ha okasaHue Motpebutenio ycayr , npefyCMOTPEHHbIX JOrOBOPOM , COCTAB/IAETCA CNUCOK YCAyT B
BMAE TabNnLpbl O KONMYECTBE YCAYT , KOTOpas ABNAETCA HEOTHEM/IEMOM HaCTbIO A0TOBOpA.

3.6. florosop 3aKkntO4aeTCA NPU HANMYMM BO3MOXKHOCTM OKa3aTb 3anNpalumMBaemylo rpaKaaHuHOM yCayry.

3.7. Bce U3MeHEHUA B AOTOBOP BHOCATCA NYTEM 3aKIOYEHWUA A0NO/NHUTENBHOTO COrNaLleHuA.

4.Mopaaok npesocTaBAeHUA NAATHBIX YCAYT,

4.1.MnaTHbie ycnyru okasbiBatoTca MoTpebutenamu Ha 4o06POBO/ILHOM OCHOBE.



4.2, Mpu npeaocTaBAeHUM NNATHLIX YCIYT COXPaHAETCA YCTaHOB/IEHHBIN PeXUM paboTbl yupeKaeHus.
Mpu 3TOM He A0/KHBI YXYAWATLCA [OCTYNHOCTE U KAYECTBO COLMANLHOTO 0BCNYKUBAHUA rpaxaaH,
nosy4YaloLmx coumnanbHble yenyru Ha BecnnaTHoM ocHoBe 3a cyeT BlogkeTa Mepmckoro Kpas. Mpuem u
opopmieHUe JOKYMEHTOB Ha OKa3aHWEe NAaTHbIX YCAYT OCYLLECTB/AET 3aBeyI0LLMI OTASNEHNEM

yUYpeRAEHUA.
4.3. ins OKasaHWUA NAATHbIX YCAYr PYKOBOAUTENb YUPEKAEHUA: -

-U3aaeT NpuKas 06 opraHM3aLMm NNATHLIX YCAYT B YYPEKOEHWUM;

-yTBEPKAAET NepeyeHb NPeaoCTaBNAEMbIX NAATHBIX YCAYT;

-Ha3Ha4yaeT OTBETCTBEHHOrO 3a OPraHM3aL Mo OKa3aHuA NAaTHbIX YCAyr;

-obecneuunsaet MoTpeburens GecnnatHoM , AOCTYMHOMN U gOCTOBEPHON UHdOpMaLmen o
npeaocTasiAembIX NAATHbIX YCAyrax;

-U3paeT NPUKas , pernameHTUpyowuii obopmneHne y4eTHOM AOKYMEHTALMKU NO NMPUB/EYEHUIO 1
MCNONb30BAHMIO JOXOA0B OT NIaTHOW AEATENLHOCTY;

-yTBEPKOAET NOPAAOK pacnpeneneHnsa cpeacTs , NONYYEHHbIX OT OKa3aHMA NAATHbIX YCAYT;
-OpraH13yeT XpaHeHWe NePBUUYHBIX U YYETHBIX LOKYMEHTOB B YCTAHOB/EHHOM NOPALKE.

5. Pasamep v NopaA0K onAaThbl ycayr.

5.1. Onnata npegocrasasembix YupexgeHuem ycnyr npoussogurca Motpebutenem cooTBETCTBYHOLLMX
ycnyr ( ero 3akoHHbIM NpegcTasuTeniem) no GakTy OKasaHuaA YCAYr B COOTBETCTBUM C YCNOBUAMM
porosopa.

5.2. Onnara 3a NNaTHYIO ycnyry NpOU3BOAMUTCA COMIACHO YTBEPKAEHHBIM NPUKA30M AUPEKTOPa
YuperaeHua npeiickypaHTa LeH Ha NAaTHbIe YCAYru:

--No Ge3HaNMYHOMY pacyeTy Ha cHeT YUperaeHWn , YKasaHHbI B LOroBope;

- 338 Ha/IMYHBIW pacyeT ¢ oba3aTenbHbIM opopmneHnem GUHAHCOBOro AOKYMEHTa(NpUXoaHOro
KaccoBoro opaepa ,ueKa).

5.3. o pe3synbTaTam OKas3aHWA YCAYr NOANUCHIBAETCA ABYCTOPOHHMIA aKT O NPEAOCTaBNEHHbIX
ycnyrax(npunoxenue Ne3 K NosoKeHMI0),B KOTOPOM YKa3bIBAETCA NEepeUeHb NPeaocTaBAeHHbIX YCAyr,
MX CTOMMOCTb, CPOKM UCMOTHEHUA. AKT NpeabABAAETCA ANA NPou3BeAeHUA NONHOIO pacyeTa. AKT
odopmnaeTca B 2-X IK3IEMNNAPAX , OAUH U3 KOTOPbIX OCTAETCA B YUPEXKAEHWUM, BTOPOIA , C OTMETKOM 06
onnate , nepegaerca MoTpebuTenio.

6.Mopagok GpopMmUPOBaAHUA LeHbl Ha NAATHbIE YCAYTH.

6.1.LleHbl Ha NNaTHbIE YCNYTX ,0Ka3biBaeMble yupexgeHuem , GOpMUpPYIOTCA Ha OCHOBaHUM:
KanbKyNALMA , PaCCUMTAHHBIX C YYETOM MaTepUabHbIX ,TPYAOBbIX M APYIMX 3aTPaT Ha OKasaHuWe YCAayr;
Heobxoaumoit NpubbiNK € Y4ETOM BUAA AEATEIbHOCTHM , KAYecTBa U NoTpebuTeNnbCKUX CBOMCTB
NPeaoCTaBAAEMbIX YCAYT ; HANIOTOB , NPeJyCMOTPEHHbBIX AENCTBYIOLMM 3aKOHOAATENbCTBOM PO,
0TpacnesbiX UHCTPYKLMUIA NO BONPOCAaM NAAHUPOBAHUA , YHETA U KaNIbKYNUPOBaHUA ce6ecToMmMocTm
YCAYr ; HOPMaTUBHbIX NPaBOBLIX akTOB [lepmcKoro Kpaa no sonpocam LeHoobpasoBaHUA Ha NaaTHble
ycnyrv , oKkasbiBaemble 610KETHbIMM yupexaeHUaAMMU NepMCcKoro Kpas.

6.2. Ecnm nnatHas ycayra , OKasbiBaemas yupesKgeHuem , He otBeqaet TpebosaHuam Motpebutens,
COLIMaNbHO He 3HAYMMa , HE MOMET BOCCTAHOBUTL NPOM3BOACTBEHHbIE 3aTPaTbl , TO BBEAEHUE TaKOM
ycayru HeuenecoobpasHo.



6.3. U3ameHeHne AeCTBYIOWMX LieH 3a NAaTHbIE YCAyru B y4pexxaeHuu npousBoauTca Cammum
ydpexaeHnem. OcHoBaHMEM A4/17 NePecMOTpa LieH Ha NaaTHbie yeayrum yYpexaeHun ABNAIOTCA:

-POCT(CHM)KEHWE)3aTPaT Ha MPOU3BOACTBO YCAYT, BbI3BAHHbIN BHELIHUMM bakTopamu;
“M3MEHEHWE YPOBHA LIeH Ha MaTepuasibHbIe PeCypcbl Ha BennunHy Gonee yem Ha 5%;
“M3MEHEeHMe B COOTBETCTBUM C 1eNCTBYIOLYMM 3aKOHOAATENLCTBOM PP pasmepa onnatl TpyAa,
3aHATbIX B OKa3aHUWU KOHKPETHOM yCnyr paboTHUKOB.

6.4.Pac4eT CTOMMOCTU NNATHBIX COLUMANBHBIX YCayr NPOW3BOAUTCA YYPEKAEHUEM.

7.MopAanok opraHusaumu GyXranTepckoro U ONepaTMBHOrO yyeTa.

7.1.Byxrantepckuit yuet onepauuii, CBA3aHHbIX C NpeaocTasaeHUem NAaTHbIX YCAYT, OCYLLECTBAALTCA B
COOTBETCTBUW 1 UHCTPYKLMEN NO GIOMKETHOMY YueTy B GIOAKETHBIX YYpexaeHunax ,yTBep ae HHOM
Munucrepcteom punancos PP ot 10.02.2005 r.Ne25, 1 UHbIMWU HOPMATUBHBIMU AOKYMEHTAMM,
Peryampyowmmm BONpoCkl OTYETHOCTH.

7.2. CpepcTBa , NONYYEHHbIE YupexaeHnem oT OKazaHMA NAaTHbIX ycayr, pacxogytotca YupexaeHuem
CamOCTOATE/IbHO Ha OCHOBaHUM NnaHa ®X/ , U HanpaBAAIOTCA Ha:

-BbiNnaTy 3apaboTHoii nnatbi(maTepuanbHoe CTUMYNMpOBaHWe Tpyaa)paboTHUKOB
YupexaeHus;
~Pa3BuTUE MaTepuanbHO — TexHuYeckoi 6asbl YupemaeHus.

7.3. Bonpocbl onnatl TpyAa paboTHUKOB YupesaeHus, Y4YaBCTBYIOWMX B OPraHM3aLmum u
NPEAOCTaBNEHUM NNATHbIX YCAYT, PEryANPYIOTCA

8.KoHTponb 3a npegoctasneHnem niatHbIX yenyr.

6.1.PykoBoguTeNb YUpEKAEHUA HECET NEéPCoHaNbHYIO0 OTBETCTBEHHOCTb 3a 0becneyeHne KOHTPOIA 3a
OpraHMU3aumen u Ka4eCTBOM NpepoCTaBAAEMbIX MNATHBIX ycnyr,3a cobnogeHve nopagka B3MMaHus
AEHeXxHbIX cpeacTs ¢ MoTtpebuteneii.

6.2. PykosoauTens yupexaeHus ocywecrenaeT cobnoaeHna nopaaKa Ha OCHOBaHMM MONOKEHUS O
BHYTPEHHEM pUHAHCOBOM KOHTpOE B yupeKaeHuN.

6.3.KoHTponb 3a opraHusaumeit u Kayecteom NPeAOCTaBNeHNA NAATHBIX YCAYT,a TaKXKe NPaBUAbHOCTbIO
B3UMaHWA NNIaTbl Takke OCYLUECTBAAIOT B NPe/ieNiax CBoei KOMNETeHLMM:

-MoTtpebutenn nnatHbix yenyr B pamkax AOTOBOPHbIX OTHOLWEHWIA;
~TOCYAAPCTBEHHbIE OpraHbl M 0PraHu3alium,Ha KOTopbIe B COOTBETCTBUM C 3aK0oHOAaTeIbCTBOM
P® Bo3/10k€Ha NpOBepKa AeATENLHOCTH yupexaeHun.

6.4.L0/KHOCTHBIE IMLA , BUHOBHbIE B HapyLleHUsAX HacToALLEro MONOXKEHUA HECYT OTBETCTBEHHOCTL B
YCTaHOB/NI@HHOM 3aKOHOAATENbCTBOM NOPAJKE.

6.5. MpeTeHsun u cnopei ,Bo3HUKIWME Mexay noTpebuTtenem COLMANbHbLIX YCAYT U UCMONHUTENEM,
PaspeLuatoTcs No COrNallueHumio CTOPOH.

B cnyuae He focTUkeHMA cornawenns Cnop nepeaaeTcs Ha paspelueHne B MUHUCTEPCTBO COLMANbHOrO
PassuTuAa No MepMcKoMy Kpaio unu paspeluaeTcs e cyaebHOM nopsaKe B COOTBETCTBUM C
3aKkoHoaatenbcTeom PO,



Mpwnaraetca:

1.MepeyeHb NnaTHbix yenyr (npunoxkeHneNel)

2.MpeiicKypaHT LeH No NAaTHbIM ycayram , yTBepaeHHbiin gupektopom KFAYCOH PLLANOB
r.4aikosckoro npukasom ot 08.11.2017 r. Ne 136(npunoxexue Ne2)

3.[loroBop Ha OKasaHWe NAATHbIX YCAYT C MPUIOKEHNEM KAKT BbINONHEHHbIX paboT»
(npunoxeHue Ne3) '



